
RELID & CDASWEB INSTALLATION GUIDE 

PART-1: Browser Settings (Recommended) 

Step-1 

 
 

Step-2 

 

Step-3 

 

Step-4 

 

 

 

Click on Tools of 

Internet Explorer 

Click on Internet 

Options 

Click on 

Security tab 

Click on Trusted Sites & 

further click on Sites button 

Type the address 

http://cdslweb.cdslindia.com & click Add 

Type the address 

http://cdslapp.cdslindia.com   & click Add 

Type the address 

https://cdasweb.cdslindia.com & click Add  

Uncheck this Checkbox 

Uncheck this popup 

blocker option 

Click on Privacy Tab 

Click on Apply 

& Ok 

Also bring the slider 

on Medium-Low 



PART-2: Configuration of Preferred DNS IP Address(Only for Intranet Users) 

Note: Addition of Preferred DNS Server IP Address is mandatory on all machines where CDASWEB application is 
been installed (Only for Intranet Users). 
 

Step-1 

 
 
Step-2 

 

 
Step-3 

 
 
Step-4 

 
 
Step-5 

 

 

 

 

Right click on Network icon on 
Desktop & click on Properties 

 

Click on 
Change adapter settings option 

and then click on Properties 
 

Right Click on 
Local Network Icon & 

then click on Properties 

Select 
Internet Protocol Version 4 (TCP/IPv4) for 

Windows 7 /8 & then click on Properties 

Enter the Preferred 
DNS Server IP as 

192.168.2.239 & then 

click on Ok 



PART-3 - Configuring Regional Settings viz. Date & Time 

Step-1 

  

Step-2 

  
Step-3 

 
Step-4 

 

 

 

 

 

 

Go to Control 

Panel & Click on 

Region icon  

 

Click on Additional 

Settings button  

 

Click on 

Time tab  

 
Change the Short Time & 

Long Time to HH:mm:ss 

format  

 

Click on 

Date tab  

 
Change the Short Date & 

Long Date to dd-MMM-yyyy 

format  

 
Click 

on Ok 

 



PART 4: REL-ID (SECURE APP) Installation procedure 

Step-1 

 
Step-2 

 
Step-3 

 
Step-4 

 
Step-5 

 
 

Type URL as 

https://cdasweb.cdslindia.com:9081/CDASWEB/CDSLSecureapp.zip 

(for Intranet Users)  

OR  

https://web.cdslindia.com/CDASWEB/CDSLSecureapp.zip  

(for Internet Users) 

Click 

Save 

Unzip the zip file 

& open folder 

Double click 

on this file 

Click 

Next 



Step-6 

 

 

 

 

Step-7 

 
Step-8 

 
Step-9 

 
Step-10 

 

 

 

 

 

 

Select 

Everyone 

Click 

Next 

Click 

Next 

Click 

Close 

Double Click on this 

CDSLSecureapp icon 



Step-11 

 
Step-12 

 
Step-13 

 
Step-14 

 
Step-15 

 
Step-16 

 

Click on this 

Settings icon 

Click on Connection 

Profiles tab 

Select CDSL-Intranet option for 

Leased line connectivity OR Select 

CDSL-Internet option for Internet 

connectivity 

Click 

Save 

Click 

Ok 

Click on this 

CDSL Logo icon 



Step-17 

 

Step-18 

 
Step-19 

 
Step-20 

 

Step-21 

 
 

 

 

Enter DPID & User 

Login ID & click 

Submit 

Enter Activation Code 

received in your registered 

email in CDASWEB 

application & click Submit 

Select Security Question 

& enter Secret Answer & 

then click Submit 

Click 

Submit 

Click 

Submit 



Step-22 

 
Step-23 

 

PART 5: CDASWEB Installation procedure (contd. from above) 

Step-1 

 
Step-2 

 

Step-3 

 
Step-4 

 

Step-5 

 
 

Enter New Pin 

(Password) & then 

click Submit 

Click on this CDSL Logo Icon which 

will prompt you to install Silverlight 

application for CDASWEB application 

Click here to 
download 

the Silverlight 
application 

Click Run  

Click Install 
Now to start 
installation 

Click 
Close  

Click 
Ok  



PART 6: Silverlight Pre-requisites (procedure contd. from above) 

Step-6 

 

Step-7 

 
Step-8 

 

Step-9 

 

Step-10 

 

Step-11 

 
 

 

The zip file and 
folder 

SL5Installables 
gets saved 

Double click on 
Silverlight 5 
Prerequisite 

folder 

Click on 
Yes 

Click on 
Save 

Click on 
Silverlight 5 

Prerequisites 
link 

Double click on 
SL5x32 for 32 
bit & SL5X64 

for 64 bit 



 

Step-12 

 
Step-13 

 
Step-14 

 
Step-15 

 

Step-16 

 

 

 

 

 

 

Double click on 
PDFFont 

Registry icon 

Click on 
Yes 

Click on 
Certificate 

link 

Click on 
Save 

Double click on 

Certificate.zip 

file 



 

Step-17 

 

Step-18 

 

Step-19 

 

Step-20 

 

Step-21 

 

 

 

 

 

 

 

 

Click on Install 
Certificate  

Select Trusted 
Root certificate 
& Click on Ok 

Double click on 

Cdsl_Cdasweb.cer 

file 

Select Local 
Machine 

Select this 
option and 

click on Next 



Step-22 

 

Step-23 

 

Step-24 

 

Step-25 

 

Step-26 

 

Step-27 

 

 

Click 
Finish 

Click Ok 

Click on Install 
Certificate  

Select Trusted 
Publishers 

certificate & 
Click on Ok 

Select Local 
Machine 

Select this 
option and 

click on Next 



Step-28 

 

 

Step-29 

 

Step-30 

 

Step-31 

 

Step-32 

 

Step-33 

 

Step-34 

 

Step-35 

 

Downloads 
all 3 of 3 

files 

Installs 
Dotnet 4.0 

Installs SAP 
Crystal Report 

(32bit) 

Click 
Finish 

Click Ok 

Click Check/Install 
Prerequisites 

Click 
Run 

Click 
Accept 



Step-36 

 

This completes the entire CDASWEB Installation process. The following screen displays the 

login screen: 

  

NOTE: If you face any problems while carrying out STEP-30 then you may also download 

the software from our website www.cdslindia.com/help.html as per shown in the screen 

shot below: 

 

 

Click 
Close 

Your User Login ID & DPID appears 

automatically over. Enter Cdasweb 

application password & click on Login 

 

You can download the software 

from here which are required for 

Cdasweb application installation 

 


